
KING CROSS PRACTICE – PATIENT PARTICIPATION GROUP (PPG) 
Notes 24 January 2019 

In Attendance: 

Keith Appleyard John Beazley Dennis Greenwood 
Paul Mansley Tony Wilkinson Wendy Wormesley 
   
Practice Staff: Heather Simpson, Practice Manager 
Pennine GP Alliance: Paul Friend 
 
Apologies: J. Maudsley, C. Rodriguez-Rama 
 
PENNINE GP ALLIANCE (PGPA) OVERVIEW 
Paul gave an overview of the role of Pennine GP Alliance and highlighted ways in which PGPA 
enhanced the work of general practice. 
 
He explained that PGPA represented practices and was established to support them and deliver 
services. PGPA was commissioned by Public Health in Calderdale to deliver NHS Health 
Checks through practices so invitations were coordinated by PGPA. They were also 
commissioned by Calderdale Clinical Commissioning Group (CCG) to deliver the Improved 
Access scheme, which for King Cross Practice was accessible at the Hub at Spring Hall Medical 
Centre. Appointments were available 18:30 – 20:00 Monday to Friday and 10:00 – 14:00 
Saturday, Sunday and Bank Holidays. 
 
In addition to delivering services, PGPA also arranged training events for practices including 
care navigation and workflow redirection. They were also looking at delivering new services in 
the community. PGPA was currently piloting a 72hr ECG service in South Calderdale for 
patients with arrhythmia. 
 
PGPA wants to ease the burden on practices with the aim of “spreading the load”.  
The next step for PGPA was to engage with patients within practices and asked for any ideas to 
improve services. 
 
Members asked questions about a number of areas: 

1. Q: Are PGPA invited to the Health Forum? The main issues discussed are around 
appointment availability. A: PGPA are looking at workforce training and have links with 
Calderdale College for the training of Health Care Assistants and administrative staff. 
PGPA are also running a GP Career+ scheme for newly qualified GPs. 

2. Q: Can other activities be delivered from the Improved Access Hub? A: The 
responsibility lies with the Hub in the range of services offered and the patient is seen on 
practice’s behalf. Essential services are offered at present. 

3. Q: How is PGPA helping with GP Workload? A: PGPA facilitates the NHS Health 
Checks which releases administration time for invitation and reporting. The Improved 
Access Hubs provide more appointments for patients and PGPA is looking to work with 
other providers to work at scale to help relieve the GP workload. 

4. Q: Do you know who your competitors are? A: Yes we’re aware of Virgin and First Call, 
for instance. We operate in a competitive market.  

5. Q: How is PGPA funded? A: Overheads are worked in to all tenders and are therefore 
paid for by commissioned services. 

 
NOTES FROM 24 January 2019 MEETING          
The notes of the 24 January 2019 meeting were approved for accuracy.  
  
CALDERDALE HEALTH FORUM 
Mr Beazley had attended the 11 December 2018 meeting and confirmed that the main 
discussions were related to managing patients who Did Not Attend (DNA). Members queried 
whether PGPA had a role in helping practices manage their levels. 



Other discussions centred on equipment stores. Members had a lively debate around the 
practicalities of how equipment could be returned and reused. The hospital ran the service and 
members concluded that it seemed too costly to collect and clean the equipment for reuse than 
to purchase brand new equipment.  
The next meeting was 19 March 2019 and members were encouraged to attend. 
 
FLU SATURDAYS 2018 
Heather formally thanked members who volunteered at each of the Saturday clinics.  
 
PROPOSED DATES FOR 2019 
Members approved the plan of dates for the coming year. 
 
AIMS AND OBJECTIVES FOR 2019 
Members queried whether the practice could signpost patients to Citizen’s Advice Bureau or 
offer “social prescribing” services to help patients who were in need but not in need or medical 
intervention.  
ACTION: Heather would ask the wider practice for ideas of what the PPG could do. 
A further suggestion was a targeted questionnaire to patients to ascertain what their views were 
on the practice and if there was something that the practice was not doing that would be 
beneficial for patients. 
ACTION: Members were asked to think about this and bring ideas to the March meeting 
 
FRIENDS AND FAMILY TEST RESPONSES (September - December 2018 & All 2018) 
Heather shared the statistics for the four months which confirmed that 94.7% of patients would 
recommend the surgery to their friends or family. Verbatim comments were also reviewed and 
members reflected that they were good and mainly constructive comments.  Members mirrored 
these positive results with their own experience. Heather reiterated that the comments were 
circulated within the practice team and had a positive effect. 
For 2018 as a whole 95.6% of patients would recommend the practice. Members agreed that 
this should be celebrated. 
  
“YOUR SPACE” (HEALTH FORUM AGENDA ITEMS IDEAS)  
No new agenda items were suggested under this section. 

 
ANY OTHER BUSINESS 

1. Care Quality Commission – Notice of Formal Inspection 6 February 2019 
Heather informed members that the practice would be having a CQC inspection on 6 
February 2019. The last inspection was in April 2015 where a “Good” rating was 
achieved. 
The CQC had asked the practice to forward details of PPG members who would be 
willing to discuss their experiences at the practice and as a PPG member with them. Mrs 
Womersley, Mr Beazley, Mr Mansley and Mr Wilkinson volunteered. Heather thanked 
them for this and would forward their contact details to the CQC. 
POST MEETING NOTE: The inspection went well and the draft report confirms that the 
practice maintained its “Good” rating.  
ACTION:This will be added to the agenda for the March meeting for more discussion. 
 

2. Charity Fund Raising 
Mrs Womersley asked whether the practice had sent “thank you” notes to the businesses 
who had donated prizes for the Christmas raffle. 
ACTION: Heather would check with Emily. 

 
DATE AND TIME OF NEXT MEETING 
The next meeting would be held on Thursday 29 March 2019 at 4pm. 


